3 HOUR CEU COURSE
FOR RCFE AND ARF
ADMINISTRATORS






Course Objectives

01

Learn about the

different types of
family members

Assisted Living Education

02

Discuss what our
ICINESEE
looking for us to
do with/for their
loved one

X!

Learn about the

different ranges
of emotions
family members
may feel

04

Learn about
family member
rights, such as
POA’s and other
legal documents




Assisted Living Education










When a son or daughter is placing
their parent with you, they may be
experiencing a range of emotions,
iIncluding:

*  Guilt

* Regret
*  Anger

*  Denial

*  Sadness






Sadness....






Denial......






How do the residents feel?

1. Loss of independence
2. “Granny-dumped”

3. Anger and resentment towards
family

4. Denial that they cannot live alone
anymore

5. Depressed
6. ANnXious






Debbie Denial

Nothing Is wrong with my
Mom. She’s fine. All this
care you’re trying to charge
me for is NOT needed!



What should you say and
NOT say to Debbie Denial?




Daniel Downer

Why should | bother seeing
my Mom? She doesn’t even
know me. Don’t ask me to
VISit again.



What should you say and
NOT say to Daniel Downer?




Picky Peggy

You’re not doing it right. The
caregivers are wrong. [l
show you how to do it
better. You don’t know
what you’re doing.



What should you say and NOT say
to Picky Peggy?




Mad Marvin

Stop repeating Yyourself,
Mother! it’s driving me
crazy! | already told you
what time 1t 1Is! Make her
stop!






The “Don’t let my sister see my mother”
Brother

My sister is a drug addict and
steals from my mother so
don’t let her visitt I'm the

only one that can see my
mom.




What should you say and
NOT say to Mr. Don’t Let
Her?




Susan Sue

You let my mother fall and
break her hip! You promised
me she wouldn’t! Now I'm
going to sue you.






The Dorf’s — the Disagreeing
Family

This I1s the family who wants
to fight about their parents’
care — In front of their parent
sometimes.







































Family Case Study #3

FACTS

Mr. Smith has been living in your
board and care for several months.
His son, Mike, has flown in to see his
father and talk to you about the
unpaid bill. Mike holds the power of
attorney for his dad.


















angry



2. Listen.

You know, they may have a good
point! When you listen, reflect the
other person’s feelings. “What |
hear is that you’re angry about
Caregiver Ann.” Use non-defensive
body language and use
appropriate eye contact. Try to find
out what the real problem is — it may
not be what they’re yelling about!!!



3. Give up your need to be right.

Listen to the person’s perspective,
even if you do not agree. Do not
attempt to force your perspective
onto that person. You can agree to
disagree...”sounds like you and |
see things differently.”

This Photo by Unknown Author is licensed under


https://didyousayode.blogspot.com/
https://creativecommons.org/licenses/by/3.0/







Understanding resident preferences is also an important part of
establishing relationships with residents and family members.

Does your staff know the likes and dislikes of each resident?

Do staff have the authority to do something about residents’
preferences?

Are staff members allowed time to sit with residents and have a
meaningful conversation or do an activity together, such as
eating lunch or joining them in an activity?

What are some ways you have tried to understand resident and
family needs and preferences in your facility?












Power of Attorney

o "POA”

oThe authorization to act on
someone else’s behalf in a
legal or business matter.



o0

.0






















Educational tools for families:

www.lifeviewresources.com



http://www.lifeviewresources.com/
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