
1

DSS Laws, 
Regulations 
and Policies 
2024
2 HOUR CEU COURSE FOR RCFE 
AND ARF ADMINISTRATORS



Copyright &  
Disclaimer

 COPYRIGHT - This Course Material has been copyrighted © 
2023 by Assisted Living Education. All rights reserved.  No 
part of this course material/content may be reproduced or 
utilized in any form, by any means, electronic or 
mechanical, including photocopying, recording, emailing, 
or any information storage and retrieval system, without 
permission in writing from Assisted Living Education.

 DISCLAIMER - Assisted Living Education has attempted to 
offer useful information and assessment tools that have 
been accepted and used by professionals within this 
industry, including the California Department of Social 
Services.  Nevertheless, changes in health/medical care 
and health care regulations may change the application 
of some techniques and perceptions in this course material.  
Assisted Living Education thereby disclaims any liability for 
loss, injury or damage incurred as a consequence, either 
directly or indirectly, from the use and application of any of 
the contents of this course material.
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Course Objectives

Assisted Living Education

Review and 
discuss new PIN’s, 
new forms, DSS 
regulations, 
Quarterly Updates, 
etc.

01
Review DSS 
Form Changes

02
Discuss current 
Assembly and 
Senate Bills that 
passed effective 
2024 and 2023

03
Discuss new 
Labor and 
OSHA Laws and 
policies

04
Review of the 
CARE tools for 
DSS inspections

05
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Definitions

DSS = Department of Social Services
RCFE = Residential Care Facility for the Elderly

ARF = Adult Residential Facility

SNF = Skilled Nursing Facility
AB = Assembly Bill

SB = Senate Bill

Resident = anyone living in long-term care
CALA = California Assisted Living Association
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New 
2024 
Laws/Bills

Assisted Living Education
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AB 1417
ELDER AND DEPENDENT ADULT ABUSE  – MANDATED REPORTING

Previous elder abuse reporting changes. This Bill deletes and reorganizes some 
of those reporting provisions. Under the Bill, if the abuse that occurred in a long-
term facility was allegedly caused by another resident of the facility with 
dementia diagnosed by a licensed physician and there was no serious bodily 
injury, the reporter would be required to submit a written report within 24 hours 
to the long-term care Ombudsperson and the local law enforcement agency. 

Under the Bill, in all other instances, immediately or as soon as practically 
possible, but no longer than 2 hours, the reporter would be required to submit a 
verbal report to the local law enforcement agency, and to submit a written 
report within 24 hours to the aforementioned recipients. Under the Bill, the time 
limit for reporting would begin when the mandated reporter observes, obtains 
knowledge of, or suspects the abuse or neglect. 
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AB 979 7

Assisted Living Education

This Bill is in regard to Family Council 
and affects RCFE’s and SNF’s.  

It allows meetings to be conducted 
via Zoom (or equivalent) and helps 
ensure designated individuals are 
aware of council meetings.  

More details to follow…..



AB 839 8

AB 839 updates the California Health 
Facilities Financing Authority Act (CHFFA) 
to enable not-for-profit RCFE’s to access 
CHFFA financing and funding programs.

Money can be used for construction, 
expansion, remodeling, renovation, 
furnishing, or equipping, or funding, 
financing, or refinancing or acquisition of 
a health facility.  This Bill added an RCFE 
to the definition of “health facility” under 
the program.



Minimum Wage Increase 9

Effective January 1, 2024, 
California’s minimum wage 
increased to $16.00 per hour.



Labor-Related AB’s/SB’s 10

Senate Bill 525:

This Healthcare Worker minimum wage increase will result in SIGNIFICANT 
cost increases throughout the healthcare field!

Does this affect RCFE’s and ARF’s?  Not directly unless they are affiliated by 
an acute care provider or owned, operated or controlled by a hospital but it 
puts indirect wage pressure on our industry!!!!

Here is the rate increase breakdown:

 June 1, 2024 to May 31, 2026 = $21.00 per hour
 June 1, 2026 to May 31, 2028 = $23.00 per hour
 June 1, 2028 to….? = $25.00 per hour



Labor-Related AB’s/SB’s 11

AB 1228 legislation, or the Fast Food Franchisor Responsibility Act, 
gives fast-food employees in California the highest guaranteed base 
pay in the industry nationwide.

Fast Food Worker minimum wage increase effective April, 2024 = $20.00 
per hour.

Again, this does not affect our industry directly but creates indirect 
wage pressure.



Labor-Related AB’s/SB’s - SB 616 12

Effective January 1, 2024.

Employers must provide a minimum of 40 hours (5 days) of 
Paid Sick Leave (“PSL”) per year (up from 3 days).

• 24 hours (3 days) of PSL time by the 120th day of 
employment;

• An additional 16 hours of PSL by the 200th calendar day 
of employment;

• =  a total of 40 hours

*Source:  https://californiapayroll.com/blog/california-paid-sick-leave-expansion-sb-
616/#:~:text=SB%20616%20lays%20out%20the,the%20120th%20day%20of%20employment 

https://californiapayroll.com/blog/california-paid-sick-leave-expansion-sb-616/#:%7E:text=SB%20616%20lays%20out%20the,the%20120th%20day%20of%20employment
https://californiapayroll.com/blog/california-paid-sick-leave-expansion-sb-616/#:%7E:text=SB%20616%20lays%20out%20the,the%20120th%20day%20of%20employment


Labor-Related AB’s/SB’s - SB 616

More provisions:

• If employers use the accrual method, any remaining accrued Paid Sick 
Time must carry over to the next calendar year, year of employment, 
or 12-month period. Employers may limit this carry-over to 40 hours.

• Employers may limit the use of Sick Time to 40 hours (or 5 days) for each 
calendar year, year of employment, or 12-month period.

• For employers who utilize an accrual model instead of offering a lump 
sum, employees must accrue at least one hour of Paid Sick Leave for 
every 30 hours worked.

• Employees are entitled to Paid Sick days if they work in California for 
the same employer for 30 or more days within a year from the start of 
their employment.
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Labor-Related AB’s/SB’s - SB 616 14

More provisions:

Employees would be allowed to take 
paid time off for any “existing health 
condition of, or preventative care for, an 
employee or an employee’s family 
member.”

Businesses could be sued over disputes 
with workers over what qualifies for paid 
time off.



Labor-Related AB’s/SB’s - SB 616 15

What you need to do as an employer to comply:

1. Carefully review and update your current Sick Leave policies 
and ensure that they align with California’s new statewide 
requirements.

2. Update your Employee Handbook and communicate the 
changes to your employees no later than January 1, 2024.

3. Ensure your payroll and recordkeeping systems can 
accurately track and document the accrued Sick Leave 
balance and usage for each employee.



Labor-Related AB’s/SB’s - SB 553 16

SB 553—Workplace Violence 
Prevention

 SB 553 establishes a workplace 
violence prevention standard 
applicable to most California 
employers. Among other 
requirements, the Bill requires 
employers to implement a 
written workplace violence 
prevention plan, record 
workplace violence incidents, 
and train employees.



Labor-Related AB’s/SB’s - SB 553
SB 553:  Goes into effect January 1, 2025 but certain requirements need to be met by July 1, 
2024.

Summary:  Existing law authorizes any employer, whose employee has suffered unlawful 
violence or a credible threat of violence from any individual that can reasonably be 
construed to be carried out or to have been carried out at the workplace, to seek a 
temporary restraining order and an order after hearing on behalf of the employee and 
other employees at the workplace, as described.  

This new Bill would authorize  a collective bargaining representative of an employee, as 
described, to seek a temporary restraining order and an order after hearing on behalf of 
the employee and other employees at the workplace, as described. The Bill would require 
an employer or collective bargaining representative of an employee, before filing such a 
petition, to provide the employee who has suffered unlawful violence or a credible threat 
of violence from any individual an opportunity to decline to be named in the temporary 
restraining order. Under the Bill, an employee’s request to not be named in the temporary 
restraining order would not prohibit an employer or collective bargaining representative 
from seeking a temporary restraining order on behalf of other employees at the workplace, 
and, if appropriate, other employees at other workplaces of the employer.
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Labor-Related SB’s/AB’s – SB 799 18

Senate Bill 799 - Unemployment benefits for 
striking workers:

This Bill will give unions more leverage in 
contract talks and extend work stoppages 
since unions will not have to tap into their strike 
funds to pay members on the picket lines.  

How does this affect us?  It will also increase 
California’s $18 billion unemployment 
insurance fund deficit – meaning higher 
payroll taxes for employers.

Assisted Living Education



2024 SSI Rates

Supplemental Security Income (SSI):   $   943.00
State Supplementary Payment (SSP):        ______
  Total NMOHC Payment Standard   $________

Amount payable to the facility:    $________
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Update to Dementia Regulations

DSS has been working on updating the dementia regulations in Title 22 
(RCFE) for over 7 years.  

Per CALA, the first draft was released for official review.  In October, 2023, 
CALA submitted comments to DSS on the first round of the proposed 
regulatory package.  DSS’ stated goal to allow residents to age in place in 
the least restrictive environment, however, was not included in this first draft.  

Example of the proposed, requested changes:  A resident goes to their 
physician and is diagnosed with dementia.  This, unfortunately, triggers the 
current dementia regulations = Windex is immediately removed from their 
room.  What should the trigger be and who makes this decision?  This may 
discourage residents from getting tested for dementia…….
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Update on the Guardian System

Guardian will be replaced at some point.  Until then:

• DSS has hired new staff, increased telephone access to their call 
center.

• Simplified exemptions:  3 week turn-around.  Per CALA, the 
Department learned that there is a new glitch with Guardian.  
Guardian is not getting rap sheets back on some people.  
Employees will have to be re-fingerprinted but they can continue to 
work during this process.  Per CALA, DSS will pay for the re-
fingerprinting.
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Administrator Certification 22

DSS announced through “The Wire” and an 
email that they will be launching an 
Administrator Certification online application 
portal.

DSS will be sending emails notifying 
Administrators of their 90-day certification 
expiration date to those Administrators with 
email addresses on file.  Administrators without 
an email address on file will continue to 
receive notifications via USPS mail.  

Stay tuned for updated information…….

Assisted Living Education



Title 22 Updates

23

RCFE was updated 
(certain sections) July 
1, 2023

ARF was also 
updated July 1, 2023



Title 22 Updates - ARF 24

PAGE AND SECTION # DESCRIPTION

Pg 4.1; “Definitions” Adds “Contagious diseases” definition

Pg 4.2; “Definitions” Adds to “Health Care Surrogate Decision Maker” 
description

Pg 4.3; “Definitions” Adds “Infectious” definition

Pgs 32.2-32.6; Section 
85095.5

Adds new Section 85095.5 “Infection Control 
Requirements”



Title 22 Updates - RCFE

PAGE AND SECTION # DESCRIPTION

Pg 10; “Definitions” Adds “Contagious diseases” definition

Pg 16; “Definitions” Adds “Infectious” definition

Pg 17; “Definitions” Updates “Licensed Professional” definition to include 
PA’s and NP’s

Pg 18; “Definitions” Updates “Medical professional” definition to include 
RN’s and LPN’s

Pgs 142.2-142.6; Section 
87470

Updates Section 87470 “Infection Control 
Requirements”
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DSS Form Changes - 2023 26

LIC 9163

LIC 9273

LIC 9182

LIC 9214LIC 9188

LIC 9282



Form Changes – 
LIC 9163

27

Updated March, 
2023

6 pages now

Assisted Living Education



Form 
Changes – 
LIC 9182 and 
9188
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Related to criminal background 
transfer/exemption requests

Both changed in March, 2023

Most facilities are doing this through 
the Guardian system rather than using 
these forms



Form Changes – LIC 
9214

Used for 
Administrator 
Certificates

Updated May, 2023

Now 3 pages

Assisted Living Education

29



Form Changes – LIC 9214

Make sure you are 
completing the form, 
where required (and in 
its entirety) and send in 
the correct fee!  
Otherwise, it will be 
rejected and sent back 
to you.
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Form Changes – 
LIC 9273

31

Updated July, 2023

Pertains to CCRC’s 
only

Assisted Living Education



Form Changes – LIC 9282

• Required for RCFE’s and ARF’s

Replaces the LIC 808 form

Complete this form or use it to create your 
own Plan

•
The Plan must be in writing and made 
available upon request to residents/clients 
onsite, any responsible party for a 
resident/client, the local Long-Term Care 
Ombudsman, and DSS. The Infection 
Control Plan shall be included in the Plan 
of Operation and reviewed at least 
annually, updated as required and kept on 
file in the facility.
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The LIC 508 Form
DUE TO AB 1720, THE USE OF THE LIC 508 HAS 
BEEN DISCONTINUED….BUT EMPLOYERS ARE STILL 
ALLOWED TO ASK FOR IT BUT ARE NOT REQUIRED 
TO SUBMIT IT TO DSS.
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2024 and 
2023 
PIN’s

Assisted Living Education
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PIN’s

Discussion of PIN’s 
released in 2024…….
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Additional Sources

DSS website:  
https://www.cdss.ca.gov/inforesources/community-care-
licensing 
California Assisted Living Association:  
http://caassistedliving.org/ 

California Legislative Information :  
https://leginfo.legislature.ca.gov/

The National Law Review:  
https://www.natlawreview.com/article/2022-california-
employment-law-round
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Conclusion

Assisted Living Education 
thanks you for attending this 
Course.

 We look forward to seeing 
you again at another of our 
Courses!
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