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Senate Bill 582
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Why was this Bill introduced? 2025 Los Angeles fires
2 parts to this Bill which goes into effect January 1, 2026

Part 1:
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Existing law requires an RCFE to have an emergency and disaster
plan that includes specified information, including evacuation
procedures. Under existing law, an RCFE is encouraged to have
the plan be reviewed by local emergency authorities.

New law will now encourage an RCFE to provide a copy of its
emergency and disaster plan to the MHOAC (medical health
operational area coordinator).

Where do you find this person?



MHOAC =

The Medical and Health Operational Area
Coordinator program is part of the State of
California Disaster Medical Response Plan.

You can find more information through the
California Emergency Medical Services
Authority website:

GCALIFORNIA EMERGENGY MEDIGAL
SERVIGES AUTHORITY



http://emsa.ca.gov/Plans/

https://ct35.capitoltrack.com/25/bill/ViewDoc?doc=//sen/sb 0551-
0600/sb 582 91 C bill.pdf

https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2025/ASC/PIN-25-09-ASC.pdf
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Inactive license status = non-
operational = do not operate
your facility during this time!!!

If DSS suspects that you ARE
operating the facility, they will
come out to inspect you.




This Bill relates to the End of Life Option Act.

‘ REQUEST FOR AN AID-IN-DYING DRUG TO END MY LIFE IN A HUMANE AND DIGNIFIED MANNER

This Bill removes the January 1, 2031 sunset date y _ : —
and makes th|S Ia_W Now permanent am an adult of sound mind and a resident of the State of California.

| am suffering from ,
which my attending physician has determined is in its terminal phase and which has been medically
confirmed.

What is the “End of Life Opt|on Act’? | have been fully informed of my diagnosis and prognasis, the nature of the aid-in-dying drug to be

prescribed and potential associated risks, the expected result, and the feasible alternatives or additional
treatment options, including comfort care, hospice care, palliative care, and pain control.

| request that my attending physician prescribe an aid-in-dying drug that will end my life in a humane

The Ca”fornia End Of |_|fe Opt|0n ACt iS a IaW and digni_ﬁed manner if | choose to take it, and | authorize my attending physician to contact any
enacted in June, 2016 by the California State Pharmacist about my request

: : . . INITIAL ONE:
LGnglature WhICh a”OWS termlna”y I” adUIt | have informed one or more members of my family of my decision and taken their opinions
residents in the state of California to access —— into consideration.
medical a|d in dy|ng by Self-administering Iethal _____ 1have decided not to inform my family of my decision.

drugs, provided specific circumstances are met,
such as consent, etc.

| have no family to inform of my decision.



This Bill, opposed by CALA, was
introduced prior to 2025 and vetoed
by the Governor but unfortunately,
he signed it this year.

It affects both RCFE’s and ARF’s and
Is effective January 1, 2026.

This new law is in regard to elder
abuse lawsuits and burden of proof.










What does this new law mean to our
industry?

INCREASED number of potential
lawsuits with INCREASED monetary
settlement payouts.

Automatic accusations of spoilation
iIn cases against RCFE’s, SNF’s and
adult community care facilities (this is
already happening, per CALA).




Discussion:

DSS requires that we keep resident files for
a minimum 3 years, and then they can be
destroyed.

If you have a situation with a resident/
family member, how long do you think you
should keep this past the 3 year mark?




This Bill affects ARF’s (does not affect RCFE’s).
Referred to as the “Seizure Emergency Response Act”.

This Bill authorizes a licensed facility or licensee, upon receipt of a request
from a client, or the authorized representative of a client, who has been
diagnosed with seizures, a seizure disorder, or epilepsy and who has been
prescribed intranasal emergency antiseizure medication, to allow an
administrator or authorized volunteer* to administer intranasal emergency
antiseizure medication to the client during a seizure emergency. i.

A Seizure Action Plan* must be created and implemented prior to the
medication being administered.

Important! Administrators and authorized volunteers may not administer
intranasal emergency antiseizure medication until CDSS has adopted training
standards and the training has been completed (by January 1, 2028).

*See next slide for definitions



ng ' Assembly Bill 1172
Wr o e

Definitions:

Authorized volunteer = an employee of a licensee who has
volunteered to administer intranasal emergency antiseizure
medication, has been authorized by the licensee, and has
received the training that will be developed by DSS by or
before January 1, 2028.
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Seizure Action Plan = a written, individualized health plan
developed by the client or their authorized representative in
consultation with a health care provider that is designed to
prepare for, and respond to, the health care needs of a
client diagnosed with seizures, a seizure disorder, or epilepsy
who has been prescribed intranasal emergency antiseizure
medication.
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Assembly Bill 508
Senate Bill 433
Senate Bill 434
Senate Bill 435

Why discuss these since they did not become law?

Answer: Ideas don’t die in Legislature, Bills do (which means that even though they
got vetoed this year, it doesn’t mean they won’t come back in the future!!)



This would have required direct care
staff ratios to be posted by Licensees
on the facility’s website every day.
EVERY DAY.

Assisted Living Education



This Bill would have......

= required every RCFE to calculate a direct care ratio and
maintain records of its direct care ratios for a minimum of
12 months.

= required RCFE’s to disclose its direct care ratios to
residents or the resident’s representatives upon
admission and any time there was a rate increase.

= required these disclosures to be provided in writing and
sighed by the resident, the resident’s representative, or
the Licensee or an employee of the Licensee to confirm
receipt.

= required copies of the signed disclosure to be provided
to the resident or the resident’s representatives.

e required each RCFE to make its direct care ratios
available to the public by specified means, including,
among others, by posting the daily direct care ratio on
the facility’s internet website.






Bills that did not become law in 2026 — AB
508

What do you think of this Bill?

Do you think it may be
reintroduced In the future?

How much time and effort would
it take staff to calculate, post, etc.
this required information?
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This Bill would have prohibited an RCFE that
is contracted to receive Medi-Cal
reimbursement for services provided to a
resident enrolled in Medi-Cal from charging
that resident a room and board rate
exceeding the difference between their
income, as defined, and the personal and
incidental needs allowance set by the
department for recipients of SSI/SSP in
nonmedical out-of-home care.

This Bill would have essentially created rent
control in licensed facilities.



Assisted Living Education

29



This Bill would have required an RCFE licensed for 16 or more
residents to have an alternative source of power to protect i __
residents’ health and safety for no fewer than 72 hours during 81 e
any type of power outage. £ =

The Bill would have imposed specific compliance
requirements based on whether the facility uses a generator
as Its alternative source of power, or batteries or a
combination of batteries in tandem with a renewable
electrical generation facility.

Be aware that this Bill/its contents may be reintroduced in the
future!







Starting February 1, 2026,
new Labor Code Section
1550 will require a stand
alone, written notice (upon
hire and annually) informing
employees of their rights,
including law enforcement
and immigration.

The Labor Commissioner will
be creating a template
notice (prior to February 1,
2026).

Also, starting March 30, 2026,
this new Law will require that
employers notify an
employee’s emergency
contact if the employee is
arrested or detailed while at
work.

Fines will be $500 per day,
per employee for
noncompliance.




Senate Bill 294

These employee rights include (but are not limited to):

o The right workers’ compensation benefits, including disability pay and
medical care for work-related injuries or iliness.
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o The right to notice of inspection by immigration.

o Protection against unfair immigration-related practices against a person
exercising protected rights.

o The right to organize a union or engage in concerted activity in the
workplace.

o Constitutional rights when interacting with law enforcement at the
workplace, including an employee’s right under the Fourth Amendment to
the United States Constitution to be free from unreasonable searches and
seizures and rights under the Fifth Amendment to the United States
Constitution to due process and against self-incrimination.



2025 RCFE Dementia
Regulation Changes -
REVIEW



https://www.cdss.ca.gov/Portals/9/CCLD/Dementia%20Care%20Infor
mation%20Webpage/250804%20Dementia%20Care%20Requlations%20
FAQ%202 0%20(PDF-Accessible).pdf?ver=OBShkBF1Mf-
IFB84UcYeRg%3d%3d
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Assisted Living Education



New definition:

Behavioral expression" means behavior or behaviors displayed by a resident
that may result in harm to self or others including, but not limited to, unsafe
wandering as defined in subsection (u), or elopement as defined in subsection
(e), expressions of frustration, disorientation, hallucinations, or lacking in hazard
awareness or impulse control. Behavioral expression may be due to boredom,
fear, overstimulation, perceived threat, fatigue, physical discomfort, pain,
"Major Neurocognitive Disorder (major NCD)" as defined in subsection (m), or
other causes including, but not limited to, medication interactions and/or

illnesses such as urinary tract infections.”







Key Changes to Dementia
Regulations

New definition:
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“"Elopement” occurs when a resident who is at
risk of harm due to their cognitive condition
leaves the facility unsupervised, or while in the
icensee's care, leaves another safe location
unsupervised.”
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Adds the italicized statement regarding resident representatives (not assuming

personal responsibility or liability for payment....):

“"Representative” means an individual who has authority to act on behalf of the
resident; including but not limited to, a conservator, guardian, person authorized
as the agent in the resident's valid advance health care directive, the resident's
spouse, registered domestic partner, or family member, a person designated by

the resident, or other surrogate decisionmaker designated consistent with

statutory and case law. Without other legal obligation to the contrary, acting as a
resident representative does not mean that the individual assumes personal

responsibility or liability for payment of any charges incurred by the resident.”









The licensee shall operate the
facility in accordance with the terms specified in the plan of
operation and may be cited for not doing so.



Changes to Section 87219 Planned Activities:

Reworded/reorganized/added to the list of socialization activities
required:

Activities may include, but are not limited to:
Group discussion and conversation

Reminiscence activities, such as looking at photos, letters, or
greeting cards.

Cultural and/or religious activities, such as holiday celebrations
and cultural traditions.

Other social activities such as arts, crafts, games, gardening,
pet care, and other recreational activities promoting social
interaction.






R\ Key Changes to Dementia Regulations
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Outdoor area for residents:

Added “and have adequate shady areas” and
removes requirement of “sufficient in size,
comfortable and appropriately equipped for
outdoor use” along with the addition of:

UOIDONPT BUIAIT PJSISSY

“The licensee shall provide sufficient space to
accommodate both indoor and outdoor
activities. Activities shall be encouraged by
provision of:

- Outdoor activity areas that are easily
accessible to residents, protected from
traffic, and have adequate shady areas.”










Key Changes to Dementia Regulations

These changes affect Section 87303 Maintenance and Operation
(and do not specifically relate to dementia) (cont’d):

Rewords waste Reg and removes the word “solid” from waste
description and reference to “movable bins”:

() All waste shall be located, stored, and disposed of in a manner
that will not transmit communicable diseases or odors, pose a risk to
health and safety, or provide a breeding place or food source for
Insects or rodents.

(1) All containers storing waste shall be in good repair, free of
leaks, and emptied in a timely manner.

(3) All outdoor containers, such as garbage receptacles or
dumpsters, shall provide suitable access and a drainage to allow
complete cleaning at the storage area.
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Section 87307 Personal
Accommodations and Services (cont’d)

Addition:

The licensee shall supervise
residents as needed and as
determined by the resident’s
appraisal....... when residents are
In proximity to birdbaths,
fountains, or similar smaller
decorative water features.”




Key Changes to Dementia Regulations

Section 87309 Storage Space and Access:

- Moved the firearm regulation to a different section
(87507)

Refers to poisons as “poisonous substances” now

Adds in a section about chemicals being poured
from original containers into unlabeled containers
(i.e., 409):

(2) Any items in subsection (a)(1) that are
transferred from their original container to another
container shall have a legible label that indicates:

(A) Name of product on the original container.

(B) Any product warnings indicated on the
original label.

uoILDDNPT BUIAIT P8JSISSY







Section 87457 Pre-Admission Appraisal:

Now states (regarding the pre-admission appraisal) (new items highlighted in yellow):

“The appraisal shall document, at a minimum,:

An evaluation of the prospective resident's functional capabilities, mental condition,

and social factors as specified in Sections 87459, Functional Capabilities and 87462,
Social Factors.

Whether the prospective resident’s or other residents’ safety would be at risk if the
prospective resident is allowed access to any of the items specified in Section 87307,

Personal Accommodations and Services and in Section 87309, Storage Space and
Access.”

Assisted Living Education





















Key Changes to Dementia Regulations

Section 87563 REAPPRAISALS (cont’d):

Adds: Annually or when there is a significant change in condition that the
licensee must have an in-person or virtual meeting or conference call with the
resident, their representative (if any) and appropriate facility staff.
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More detalls:

When this occurs, the licensee must evaluate staffing needs to ensure that
there is a sufficient number of direct care staff to support each resident’s
physical, social, emotional, safety.and-health care needs, as identified in
their current appraisal.



Key Changes to Dementia Regulations
— ___

<

‘ Section 87507 ADMISSION AGREEMENTS

. A The dementia regulation changes now add a

requirement that:

“Admission Agreements shall specify the
following:

- all policies concerning the retention or
prohibition of firearms by residents of the
facility.

- If the licensee permits residents to retain
frearms at the facility, such firearms shall
be stored in compliance with Health and
Safety Code section 1569.282.”
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Assisted Living Education



Inaccessible















Senate Bill 1406

2. Law requires a licensee of an RCFE that increases the
rates of fees for residents or makes increases in any of
Its rate structures for services to provide at least 60 days’
prior written notice to the residents or the residents’
representatives of the amount of the increase, the
reason for the increase, and a'general description of
the additional costs, except with respect to an increase
In the rate due to a change In the level of care of the
resident. This Bill extends the required written notice
period to 90 days and would require the licensee to
provide the reason or reasons for the increase in the
written notice.
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The law requires general internists and
family physicians who have a patient
population of which over 25% are 65 years
# of age or older to complete at least 20% of
= all mandatory continuing education hours
In a course related to geriatric medicine or
" the care of older patients.

uQILOONPT BUIAIT PISISSY.

This Bill revises the above-described
training to include “special care needs of
patients with dementia”.
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Effective January 1, 2025, this Bill makes it an
unlawful employment practice for an employer to
Include a statement in various employment
materials that an applicant must have a drivers
license unless the employer reasonably expects
the duties of the position to require driving and the
employer reasonably believes that satisfying that
job function using an alternative form of
transportation would not be comparable in travel
time or cost to the employer, as specified.

DRIVER LIGENSE







LIC 300A LIC
ANDB NHCCOUCAR 61300
Lc 9163 l Lic 9214



Both of these forms (created in
September, 2025) pertain to the
removal of an employee from your
facility.

LIC 300A is titled “Removal
Confirmation — Exemption
Needed” and LIC 3008B is titled
“Removal Confirmation — Denial”.

California Health & Human Services Agency California Department of Social Services

CONFIRMATION OF REMOVAL

FOR: Date:

This is to confirm that the Department of Social Services, Care Provider Management Branch, informed you
that the person identified above must be removed from your facility/organization/home. The individual must be
removed because of the nature of their criminal history.

If you wish to have the individual return to your facility/organization/home, the individual must have a criminal
record exemption. To request an exemption on the individual's behalf, you must submit the information outlined
in the Immediate Action Required letter sent to you.

To confirm that the individual has been removed from your facility/organization/home, you must sign below and
return the entire notice, within five (5) days of the date of this notice to the address below. Retain a copy of
the signed notice for your records.

Regional Office or Home Care Services Branch:

Address:

City/State/Zip Code:

Failure to immediately remove the individual and return this notice within five (5) days will result in an
assessment of civil penalties and/or a disciplinary action including suspension of your license. If you have any
auestions reaardina this letter. vou mav contact vour local redional office or home care services branch



California Health & Human Services Agency California Department of Social Services

MEDICAL ASSESSMENT FOR RESIDENTIAL CARE FACILITIES FOR
THE ELDERLY

NOTE TO LICENSED MEDICAL PROFESSIONAL: The person/patient named below is either a prospective
resident or resident of a Residential Care Facility for the Elderly (RCFE) licensed by the Department of Social
Services. The licensee is required to provide primarily non-medical care and supervision to meet the needs of
that person/patient. The information that you provide about this person/patient is required by law to assist in
determining whether the person/patient is appropriate for care in this non-medical facility [California Code of
Regulations (CCR), Title 22, Section 87458, Medical Assessment]. THESE FACILITIES CANNOT PROVIDE
SKILLED NURSING CARE.

This form is provided as a courtesy to prospective residents/residents and licensees.
(Please attach separate pages if needed.)

I. FACILITY INFORMATION (To be completed by the licensee/designee)
NAME OF FACILITY/FACILITY CONTACT PERSON PHOMNE NUMBER | E-MAIL ADDRESS

ADDRESS CITY ZIP CODE

Il. PROSPECTIVE RESIDENT/RESIDENT INFORMATION (To be completed by the
prospective resident/resident or prospective resident's/resident’s legal representative)

NAME DATE OF BIRTH AGE

ADDRESS CITY ZIP CODE

lll. AUTHORIZATION FOR RELEASE OF MEDICAL INFORMATION
(To be completed by prospective resident/resident or prospective resident's/resident’s legal representative)

| hereby authorize release of medical information in this report to the facility named above.

| acknowledge that by providing my electronic signature for this form, | agree my electronic signature
is the legal binding equivalent to my handwritten signature. | hereby confirm that my electronic
signature represents my execution of authentication of this form, and my intent to be bound by it.






California Health & Human Services Agency California Department of Social Services

PERSONAL RIGHTS OF RESIDENTS IN PRIVATELY OPERATED
RESIDENTIAL CARE FACILITIES FOR THE ELDERLY

EXPLANATION: This form describes the personal rights of residents in privately operated
Residential Care Facilities for the Elderly (RCFEs). It also provides the nondiscrimination notics 1o,
and complaint information for, a resident and if applicable, their representative. A signed copy of these
rights and nondiscrimination notice shall be retained in the resident's file maintained by the licensee.
This form is provided as a courtesy 1o licensees.

California Code of Regulations, Title 22, Section 87468, Personal Rights of Residents, requires that
a resident and if applicable, their representative be personally advised of the personal rights and
nondiscrimination notice described on this form and given a copy of the rights and nondiscrimination
notice at the time the admission agreement is signed. As a best practice, facility staff and if
applicable, a resident's representative should explain these rights and nondiscrimination notice to the
resident in a manner appropriate to the resident's needs.

Alicensee is required to post the personal rights, nondiscrimination notice, and complaint information
in a prominent area accessible to residents, representatives, and the public. The personal rights,
nondiscrimination notice, and complaint information shall be posted in English and in any other
language in which at least 5% of the residents can only read that other language.

To file a complaint regarding any licensed care facility, contact the Centralized Complaint and
Information Bureau of the California Department of Social Services Community Care Licensing
Division Hotline at:

Phone: 1-844-LET-US-NO (1-844-538-8766)

E-Mail: L N .Ca.gov

Mail: California Department of Social Services
Community Care Licensing Division
Centralized Complaint and Information Bureau

744 P Street
Sacramento, CA 95814

To report known or suspected elder abuse, please contact the Statewide Ombudsman toll free
24-hour CRISIS line at 1-800-231-4024, the local Police Department and Sheriff's Department,
or the Bureau of Medi-Cal Fraud and Elder Abuse at 1-800-722-0432.

The local Long-Term Care Ombudsman’s Office telephone number is




California Health & Human Services Agency California Department of Social Services

REQUEST FOR LIVE SCAN SERVICE - COMMUNITY CARE LICENSING

Applicant: If you intend to use Guardian, please start this process at the Guardian Applicant site
(https://guardian.dss.ca.gov/Applicant). Working with your Facility/Organization, you will be able to
retrieve a prepopulated Live Scan form which helps ensure accuracy and reduce possible delays.

1. ORIl: A0448

2. Working Title: (Check one) [ Adult Resident other than Client ] Employee L[] RFA Relative
[ License, Certification, Applicant [ Volunteer [ Home Care Aide Registry Applicant

3. Authorized Applicant Type:
(Enter from list on Page 2, “DOJ Abbreviated CCLD Facility/Organization Type”)

4. Contributing Agency information:

CA Dept of Social Services 03502
Agency authorized to receive criminal history information Mail Code (five-digit code assigned by DOJ)
PO BOX 94244  Mail Station T9-15-62 NIA
Street Address or PO Box Contact Name gy
(Mandatory for all school submissions)
Sacramento CA 94244-2430 N/A
City State Zip Code Contact Telephone No.

5. Applicant Information:
Name of Applicant: (Please print)

Last, First, MI.
AKA's: CDL/CA ID No.
Sex: [IMale [JFemale [J Nonbinary/Unspecified Misc No.: __BIL - i
Agency Billing Number (If applicable)
DOB: HT: WT: Misc No.:

Permanent Resident Card,

Eye Color: Hair Color: QOut-of-State Driver’s License or .D.

Mailina Address:

This LiveScan form used for fingerprinting was
updated in January, 2025.

It states “Applicant: If you intend to use
Guardian, please start this process at the
Guardian Applicant site
(https://guardian.dss.ca.gov/Applicant).
Working with your Facility/Organization, you will
be able to retrieve a prepopulated Live Scan
form which helps ensure accuracy and reduce
possible delays.”



APPLICATION FOR ADMINISTRATION CERTICATION
form for applying for an RCFE or ARF Administrator
Certificate or renewing the Certificate.

Updated in July, 2025.

The update includes better instruction on how to

complete this form — DSS reports that many forms
are filled out incorrectly, resulting in fines and late
fees!! Make sure you complete this correctly!




Information & Resources Letters/Regulations Forms/Brochures FiscallFinancial

CDSS Programs | Community Care Licensing

Contact Us
i i : g o & Community Care Licensing Division
Community Care Licensing Division 744 P Street, MS 8-17-17
. . . L. Sacramento, CA 95814
Welcome to the Community Care Licensing Division il e e e et
We sarve the most vulnerable people of California and our mission is to promote the health,
safety, and quality of life of each person in community care through the administration of an CCLD Complaint Hotline
effective and collaborative requlatory enforcement system. 1-844-LET-US-NO (1-844-535-8766)

email: letusno@dss.ca.gov
Information regarding filing a complaint

Adult Care Child Care icensec Pay Licensing

A . |

.

Fees Q

Quick Links

About Us

Inspection Process Project
Key Indicator Tool Report
Workload Study Report
Assembly Bill 388 Report of Law Enforcement
Contacts with Children’s Facilities
Administrator Certification
Background Check Process
CCLD Policies and Procedures
Laws and Regulations

Provider Information Notices (PINs)

Quarterly Updates

ASCP Centralized Applications Bureau
Register for Online Orientation

Health and Safety Information

Other Links and Partner Agencies

Home Care Services Senior Care Most Commonly Cited Deficiencies

— . Technical Support Program
'al & W

Parent's Guide to Choosing Child Care



Sign up with DSS to receive these
PIN’s when they are released:

ccldpolicynotification@dss.ca.gov






= Child Care Program

= Children's Residential Program

= Continuing Care Contracts Bureau
= Home Care Services Branch

= Senior Care Program

Regional Contacts
= Adult and Senior Care Regional Offices
= Child Care Regional Offices
= Children's Residential Regional Offices

CCLD Resources

Administrator Certification

Assembly Bill 388 Report of Law Enforcement
Care Provider Management Branch

CARE Tools

CCLD Data Hub

CCLD Policies and Procedures

Child Care Facility Fatality Data

Dementia Care Information and Resources
Disaster Response

Email Blasts (E-Blasts)

Guardian Home Page and User Portal
Health and Safety Information

Heat Prevention

Inspection Process Project

Laws and Regulations

LiveScan Application Process & Fees
Monkevoox (MPX) Resources

Senior Care




htt WWW.Cdss.

for- prowders

.qov/inforesources/communit resource-quide-

I
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You can find these on the DSS website
at:

https://www.cdss.ca.gov/inforesources/
community-care/self-assessment-
guides-and-key-indicator-
tools/quarterly-updates

DSS has not provided Quarterly Updates
since Winter, 2023......
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https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-
licensing/administrator-certification/online-application-portal-information

Assisted Living Education
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https://www.cdss.ca.gov/inforesources/community-care/administrator-certification/administrator-information/active-certificates
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Click on this link to review and
discuss this PIN In its entirety (pages
1-5):



https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2025/ASC/PIN-25-06-ASC.pdf
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Senior Care

Quick Links

CCLD Organization

About Us

Adult Care Program

ASCP Centralized Applications Bureau
Child Care Program

Children’s Residential Program
Continuing Care Contracts Bureau
Home Care Services Branch

Senior Care Program

Regional Contacts

Adult and Senior Care Regional Offices
Child Care Regional Offices
Children’s Residential Regional Offices

CCLD Resources

Administrator Certification

Assembly Bill 388 Report of Law Enforcemep/ |
Care Provider Management Branch

CARE Tools

CCLD Data Hub

CCLD Policies and Procedures

Child Care Facility Fatality Data

Dementia Care Information and Resources
Disaster Response

Email Blasts (E-Blasts)

Guardian Home Page and User Portal
Health and Safety Information

Heat Prevention

Inspection Process Project

Laws and Regulations




CARE Tools for Adult Care Facilities

Adult Care Pre-Licensing Tools

= Adult Day Program (ADP) Pre-Licensing_Tool

= Adult Residential Facility (ARF) Pre-Licensing Tool

= Adult Residential Facilities for Persons with Special Health Needs (ARFPSHN) Pre-
Licensing_ Tool

= Community Crisis Homes (CCH) Pre-Licensing Tool

= Enhanced Behavioral Support Homes (EBSH) Pre-Licensing Tool

= Residential Care Facilities for the Chronically lll (RCECI) Pre-Licensing Tool

= Social Rehabilitation Facility (SRF) Pre-Licensing Tool

Adult Care Standard Tools

= Adult Day Program (ADP) Standard Tool

= Adult Residential Facilities (ARF) Standard Tool

= Adult Residential Facilities for Persons with Special Health Needs (ARFPSHN)
Standard Tool

= Community Crisis Homes (CCH) Standard Tool

= Enhanced Behavioral Support Homes (EBSH) Standard Tool

= Residential Care Facilities for the Chronically lll (RCECI) Standard Tool

= Social Rehabilitation Facilities (SRF) Standard Tool

CARE Tools for Senior Care Facilities

Senior Care Pre-Licensing Tool










To review the list of tasks LVN’s can and
cannot do, click on this link from the
Board of Vocational Nursing and
Psychiatric Technicians:

https://www.bvnpt.ca.qov/

@

3": Trl_l"

Consumers Licensees Applicants

Changes to Respiratory Care Scope of Practice Go

Into Effective 10/01/2025

The Board of Vocational Nursing and Psychiatric Technicians
(BVNPT) would like to inform licensees, employers and educators of

Online Services


https://www.bvnpt.ca.gov/

survelllance cameras allowed In




Video Survelllance Cameras

<+ Allowed in public areas, such as the
entryway or dining room, but ONLY
with an approved waiver from DSS
(see upcoming slides on waiver).

uoILDONPT BUIAIT PBJSISSY

<+ DSS now allows cameras in resident
rooms — with a waiver from DSS IF the
facility is the one installing it; a waliver
IS not required If the
resident/resident’s family installs it.

<+ BUT...... audio is not allowed. Why??







Why are these cameras so controversial?

The Licensee is responsible for “the
promotion and protection of clients’ or
residents’ right to privacy and dignity as
required by existing regulations.*” Are the
cameras violating these rights — are you
spying on them?

Some Licensees are using these cameras
as a substitute for staff. This is not allowed.

*Source: DSS Evaluator Manual — Office Functions; page 20.11; July, 2018




Waiver vs. Update to the Facility’s Plan
of Operation

Walver — required if video surveillance
exists outside of common areas
(bedrooms, private room, etc.). Note:
the resident has the right to revoke
his/her informed consent verbally or in
writing. If revoked, the Licensee would
be required to shut off the video
surveillance in the applicable private
areas for that resident.









Video Survelllance Cameras

Add (cont’d):

3. Facillity sketch:

1. Provide a description of the physical signs that will
be posted in the areas that will be subject to video
survelllance; and

2. Sketch where each camera will be located and
the area captured by each camera.

uoILONPT BUIAIT PBJSISSY



Add (cont’d):

B7 — Facility Program Description:

Video surveillance — a description of the use of the video surveillance in the
facility and how residents’ privacy and confidentiality will be protected as it
relates to the following:

Private communication;
Designated private areas required by regulations;
When there is an expectation of privacy;

Handling of recordings (encrypted, password protection, storage system,
retention schedule, destruction methodes, etc.);

Assisted Living Education



B7 — Facility Program Description (cont’d):

= Explain how the Licensee will secure the internet (i.e., password protections) feed
of resident images in the event the Licensee allows for remote viewing of residents,
such as to adult children monitoring their parent in an RCFE;

= Explain that video surveillance equipment cannot have audio capability; and
= Specify steps taken to secure the system from unauthorized access.
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